How To Book Tickets Online Using Your Pass (it’s easy!)
You can use your pass to book your tickets quickly and conveniently using
our online ticketing site. Here’s a quick rundown on how to do it:
Step 1: Head to tickets.firehallartscentre.ca using your internet browser. Select the
“Login” tab at the top-right corner.

Step 2: If you have an online account with us already, enter your login information and
sign in.
If you do not have an online account with us, click the “New Patron” button and enter
the required information. Once you have created a profile, call the Firehall Box Office
so we can quickly connect your online profile to your pass on our end.

Step 3: Now that you’re logged in, select the “Tickets” tab and begin shopping for
tickets as you normally would: select the performance you wish to attend, followed by
the seats you want to book, and lastly the prices that best suit you. Proceed to your
shopping cart.

Step 4: At the shopping cart window, you will notice a new button: “Redeem My
Passes/Gift Certificates”. Click that button!

Step 5: You will see your valid passes listed here. Next to each valid pass is an “Apply
to Cart” button. You can apply your passes as necessary to your ticket order by
pressing the “Apply to Cart” buttons.

Step 6: Applying your pass(es) to your ticket order will return you to your shopping cart.
You will now see that all your tickets have been paid for! Select the “Go to Checkout
and Make Payment” button and finish the checkout process. You’re done!

If at any time something is unclear or not working as it should, please call us at 604689-0926 or e-mail at boxoffice@firehallartscentre.ca and we will set everything
straight. Please note that this system only supports ticket purchases; to exchange
tickets, you will have to contact the Box Office.

